LEADER STEEL GROUP AR

QUALITY POLICY

Leader Steel is committed to total customer
satisfaction by providing products and services
that meet and exceed customers’ expectation
and all applicable requirements through: -

Leading technology
Excellent product quality
Achieving higher productivity
Distinctive service
Employee development

Reientless pursuit of continual improvement
of the Quality Management System
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POLISI KUALITI

Leader Steel berjanji untuk mencapai
kepuasan pelanggan dengan membekalkan
produk dan perkhidmatan yang dapat
memenuhi kehendak pelanggan serta melebihi
jangkaan pelanggan melalui:

e Teknologi yang terkini

e Kualiti produk yang terunggul

e Mencapai produktiviti yang tinggi

e Perkhidmatan yang cemerlang

e Pembangunan Kerjaya Pekerja

e Usaha mencapai peningkatan yang

berterusan melalui Sistem
Pengurusan Kualiti

Leader Steel Service Centre Sdn. Bhd.
Leader Steel Sdn. Bhd.
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